
OPERATING INSTRUCTIONS:
An Owner's Guide to Your New Dog

It's 4:30 in the morning and your alarm is blaring. You jump out of bed, rub the sleep from your 
eyes, and quickly prepare for a red-eye drive to your local airport. As you get in your car, you 
double check your jacket pocket - yes, the new collar and leash you bought are there. You're all 
ready to go get your new dog - right? 

Hold on just a minute! There are a number of factors to consider long before that early-morning 
airport run. Let's take a look at the arrival of your dog through its eyes first. We'll revisit the 
above scenario later, and see what should probably be done differently. 

*      *      * 

It's 4:30 in the morning, and you are in a dark, very noisy, and quite likely chilly cargo hold. 
Your plane is descending, though all this means to you is that you are feeling air pressure 
discomfort…AGAIN. You have traveled on anywhere from two to five plane rides in the last one 
to three days. You have just left the only home you ever knew, and the people you were so 
familiar with for so long. You have been contained in a space just large enough to lie down in, 
and you have probably soiled that space for lack of other options. You are definitely hungry, 
thirsty, and very anxious about what exactly is happening. Although you are about to start the 
best, and final, chapter of your life, in a forever, loving home, you have no way of knowing or 
understanding that. 

Your plane touches down - lots more scary noises. Then there is another long wait in the 
darkness, as you wonder what will come next. Will it be yet another plane ride? Will it be some 
terrifying ordeal, like those you likely experienced at least once in your old homeland, before 
you were rescued by compassionate people? 

Your fear is compounded when you are transported to a cargo outbuilding. Once there, another 
wait. You are surrounded by loud, noisy people moving giant, heavy objects all around you. 
Their voices are not the familiar singsong you have always known, and sound frightening and 
foreign to your ears. 

Suddenly, the crate you are in is hoisted onto a rolling cart and you are wheeled noisily through 
a pair of doors into the cargo office. Your stress level reaches new heights as an unfamiliar face 
bends down towards your crate door, big eyes stare into yours, and a big smile - showing lots 
of teeth - aims right at you. The cadence of the voice sounds friendly, but the body language 
looks a little threatening, especially in your nervous state.  



You hear the popping noise of the crate door retracting open and although you want to trust 
the beckoning human face beyond, the noose they are moving towards you is too much to 
accept. The stress of all you have just been through and your survival instinct take over, and 
you bolt from your crate, shooting right past the surprised face of the person who was calling to 
you in an unfamiliar accent just moments before. 

This is potentially how your new dog has viewed the arrival into his adopted homeland. Of 
course, not all dogs will be as fearful as the one in this example, but it's easy to see why even a 
calm dog can be pushed to extremes under the strain of so much travel in such a short space of 
time. 

*      *      * 

So let's rewind to 4:30 a.m. again. You - and the dog-loving friend or family member whom you 
have enlisted to help you on this mission - get into your car. Your car has been cleared and a 
large space made to accommodate your new dog's crate, size permitting. 

In the backseat is a bag you have prepared with several items you have procured ahead of 
time. You have a cloth martingale collar, which tightens so your dog cannot back up out of it, 
which you have ordered previous to your dog's arrival. 
 
USA adopters, please note: the Premier company makes a sturdy, safe, high-quality cloth 
martingale. Here's a link to their home page and basic martingales: 
https://www.premier.com/store/Products.aspx?cid=1&pid=11 
For a variety of Premier pattern/size options, we have used and like this online dealer: 
http://www.okdirectpets.com/store/collars/martingale_collars.jsp 
Some PetSmart, Petco, and other pet superstores also carry this brand, but it is highly 
recommended that you call to confirm first. 

  
You have a leash attached - and if the leash has been previously used on other dogs, you have 
checked the clip to make sure it still closes solidly and is not loose. You have at least one 
backup device - either a standard collar or a harness - with an ID tag attached. If you know in 
advance that your dog is very shy or nervous, you will want to consider a collar with an 
embroidered phone number on it (no jangling tags) or a step-in harness (since you will not 
have to fuss with him or her when you put it on) as your backup. Attached to your backup is 
another leash, also with a solid clip. Alternatively, you can use a tandem leash to connect the 
two devices. You have armed yourself with all manner of stinky, beefy treats to tempt your 
quarry from the crate. You have a large, plastic garbage bag for soiled bedding inside the crate. 
You have several towels to replace inside the crate or to lay down in your car, for the drive 
back home. You have your driver's license or other form of ID on you (required to claim your 
dog from cargo) and payment, in case any additional fees were assessed. 

When your dog is brought out to you, and you see it for the very first time, DO NOT open the 
crate door until you have established some basic contact, and until the area is as secure as 
possible. Ideally, you do not want to open your dog's crate door AT ALL until you are home and 
in a secure area. Although you will understandably feel very badly that it has spent a lot of time 
inside the crate already, rest assured that one last short drive is well worth not taking any 



unnecessary chances. Should your dog bolt and escape immediately after his arrival into an 
unfamiliar terrain, climate, and culture, its chances of being safely recovered are daunting. 

Regardless of whether you can wait to get home, or whether your dog is too large to do so, you 
will want to establish some basic contact while the door is still shut. Begin by not adopting any 
postures the dog may view as threatening. Remember that although you have excitedly 
admired your dog's photos for many weeks or even months preceding his arrival, it will have no 
idea who you are at first. As difficult as it is not to gaze adoringly into the eyes of your brand 
new best friend, try not to make direct "hard" eye contact, Speak softly and quietly and repeat 
the dog's name often, so it can get used to hearing its name in your accent. As difficult as it 
might be not to grin like the Cheshire cat - you have waited for this moment for so long! - try to 
keep your smile very "soft". Your dog has never met you before and does not know that you 
are not a potential enemy, possibly even one baring its "fangs". Gently drop stinky, beefy, 
chewy treats into your dog's crate. It may just eye you warily at first, but when it feels safe 
enough, it will grab and relish every bite, being hungry. And it will already have made its first 
positive association with you! Above all, if at any time it should appear frightened, back away 
from the crate door to a safer distance while continuing to talk softly and reassuringly. 
  
If you CAN fit your dog's crate, uncollapsed, inside your car, here are the steps you 
will want to take... 

When you and your friend are ready, carry your new dog's crate - with your dog still inside - to 
your car. Place it in as stable a position as you can manage. One of you can drive while the 
other sits in the backseat, steadying the crate from any sudden motion, continuing to talk softly 
and quietly, and continuing to offer treats.  

When you arrive home, you and your friend should carry the crate inside the house. Before you 
open the crate door, confirm that you are in a secure area, with no open doors or windows - 
preferably a room you have already prepared (this goes double for adopters who already have 
resident pets. There will be plenty of time to meet and greet later, but keep things simple at 
first). Once the crate is opened, give your new dog time and space to come out and explore its 
surroundings and you. Do not stand over your dog and lean down to pet it, as this can be very 
frightening while you are still a stranger. Do not hug or try to hold your dog at first, as these 
can be interpreted as threatening moves. Do continue to offer treats, do avoid "hard" eye 
contact, and do talk quietly and reassuringly as you sit on the ground or quietly on a chair or 
bed. Let your new dog come to you when it's ready to begin establishing an incredible bond 
that will last a lifetime - there is no love like that of a Thai dog's! 
 
If you CANNOT fit your dog's crate, uncollapsed, inside your car, here are the steps 
you will want to take... 

Before you open the crate door, establish the basic contact described above. When your new 
dog has relaxed somewhat, have your friend stand behind you, in case your new dog attempts 
to bolt. Open the crate door and ease just your hand in, to offer treats, and to try to make 
gentle petting contact, if it seems accepting of this. If so, produce the cloth martingale and let 
your dog sniff it. Continue to offer treats and gently pet your dog while you slip the martingale 
over its head. Attach the leash clip while continuing to pet and treat your dog. Make sure the 
martingale is tight enough to prevent backing out when the leash is taut. Adjust if necessary.  



All of this should be done with the door mostly closed - it should be open only enough to allow 
in your hands, and your friend should remain behind you until the martingale is on and the 
leash clipped on. Next, place the standard ID collar on your dog - or you can open the crate 
door wider (try your best to confirm that the cargo office area you are in is currently secure, 
with no open doors) and coax your dog out so you can lead it to stand over its step-in harness 
(depending on what backup method you have elected to use). Attach a second leash to your 
"backup" for full protection, especially if your dog appears shy, fearful, or anxious - or connect 
both martingale and backup collar or harness to a tandem leash clip.  

*      *      * 

Now that your new dog is out, give it a little time and space to explore its surroundings and you 
before heading to your car. Do not stand over your dog and lean down to pet it, as this can be 
very frightening while you are still a stranger. Do not hug or try to hold your dog at first, as 
these can be interpreted as very threatening moves. Do continue to offer treats, do avoid 
"hard" eye contact, and do talk quietly and reassuringly as you sit on the ground or quietly on a 
chair. Let your new dog come to you when it's ready. 

When walking your dog outside to the car, use extra caution. It may be frightened at the 
unexpected and loud noises of nearby airplanes, and may try to bolt. It may also be scared of 
your car, as it will probably not have much automobile experience. You will want to confirm that 
all connections are secure before you attempt to coax your dog into the car, as this is the point 
where many a dog can - in fear - attempt to escape. If you need to lift your dog into the car, 
use caution to protect yourself and your dog, in the event it panics. Also, offer many treats, and 
explain in a reassuring tone exactly what you are doing. It will not understand your words, but 
a calm monotone may do wonders to alleviate its fears. 

*      *      * 

Once home, if you feel like you both need more time to get to know one another, follow the 
instructions above (for arrival home with crated dogs) once you have your new pet in a secure 
area you have prepared in advance. 

If you have followed all of these instructions successfully - take a deep breath, exhale, and pat 
yourself on the back. You are well on your way to a lifelong friendship filled with mutual trust 
and love. 

There are several things to keep in mind in the early days and weeks after your new dog has 
arrived. First and most important, although you and your dog are establishing a rapport, you 
will want to remain vigilant about the possibility that it might escape. Immediately register its 
international microchip number with your national microchip registries. 

USA adopters, please note: as per our adoption contract, you will need to register your 
dog's international microchip's 15-digit number with the two major microchip companies here in 
the USA within two days, at which time we ask that you forward proof of such to ISDF. Here is 
the contact information for both major USA microchip registries: 
 



AVID Microchips: (800) 336-2843 / http://www.avidid.com/pettrac/forms 
Home Again Microchips: (888) 466-3242 / http://public.homeagain.com/ 
 
You will also want to let your veterinarian know the dog's microchip number during your initial 
examination visit, which you will want to do shortly after your dog's arrival.] 
 
Your dog should wear a safe collar with ID tag or embroidered phone number at all times while 
supervised in the house - and when no responsible household members are home, it should be 
in its crate, so that it is safe from harm - and your prized household objects are safe from it! No 
doors or ground-floor windows should be left open. Make sure all household members monitor 
their comings and goings carefully - in the early days, ground rules (such as asking everyone to 
ring the doorbell as a warning before they let themselves in) are extremely useful. With time, as 
your relationship grows, you will learn which of these rules can be relaxed, and how quickly. 

Second, acknowledge that your pet has spent a long time in the company of many other dogs, 
where resources were potentially scarce, and take steps to prevent problems resulting from 
that. Be cautious about handling your dog's food, treats, bones, and rawhide until you are sure 
he will not try to protect these high-resource items. If you have other resident pets, feed your 
new dog separately, at least initially. Never allow your dogs to chew on rawhides or other 
prized resources without direct supervision. The same goes for any toys that your new dog or 
resident dogs may wish to guard - remember, these are all lovely, new luxuries to your new 
dog, and it has no way of knowing that they will never be in short supply. 

Third, expect some anxiety in the early days with your new dog. It has been through a massive 
life change in a few short days. You may wish to strongly consider helping alleviate anxiety by 
the use of several calming products we have seen success with. Form-fitting "Thundershirts", 
Sentry's "Good Behavior" calming pheromone collar, and spray scents such as Rescue Remedy, 
may all prove highly beneficial. As difficult as it is, and as counterintuitive as it may seem - after 
all your poor dog has been through - you will want to dole out your affection SPARINGLY in the 
early days. Let your dog bond with you but do not let it use you as a "crutch" for any anxieties. 
Remember that because it has waited a long time for a person to call his own, an influx of 
sudden nonstop affection may overwhelm your new dog and send some unintended signals 
which prevent your dog from properly learning to explore and accept the brand-new world into 
which it has been deposited. This includes the world inside your home - including any resident 
pets. It can also create such issues as resource guarding (in this case, with the resource being 
YOU). It will be hard to hold yourself back, of course - you will feel terrible for your new dog, 
who likely was abused or neglected. But if you can start off by exercising some restraint, and 
pave the road to a healthy, lifetime relationship, you will have months and years ahead of you 
to fill with boundless affection for your beloved companion. 

Lastly, you will want to expect the unexpected. Each day will bring new surprises. Your dog will 
probably sleep quite a bit for the first day or two, as it recovers from jet lag and the stress of 
travel, but once it wakes up and joins the world properly, you will be amazed at your dog's 
intelligence, athleticism, and silliness. Once upon a time, it likely relied on its wits and wiles to 
eke out a living so prepare to be surprised - and amazed! - at your dog's range of abilities. 
Some street dogs take to life as a house pet as if they were born for the job. Others have a 
more difficult time letting go of old habits, so you may find it lying on your dining room table 
one day (hey! Just having a nice doze on this extra-tall sala) or you may find it can easily clear 
a four-foot baby gate in a single bound, or you may discover that it has a penchant for pulling 



all of the household coats and jackets off of hangers - and you may never know why, but you 
will marvel just the same.  

*      *      * 

See the world through your dog's eyes - it is a survivor - and you will better understand when 
you come home to find a massive garbage raid took place in your absence. Be compassionate 
as you travel this new road together, and strive to prevent your dog from having any 
opportunities to "fail" in meeting your expectations. Arm yourself with positive reinforcement, 
reasonable expectations, and a big dose of laughter as you learn together. Keep your sense of 
humor about you, and you will enjoy the ride.  

This unpredictability is part of the joy - and daily comedy - of adopting a former street dog.  

Enjoy! 

*      *      * 
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ISDF – International Street Dog Foundation 
"Dogs are our link to paradise. They don't know evil or jealousy or discontent." 

Please visit us at http://www.istreetdog.com 
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